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Incorporating 
Ohana 

into the Practice 
of Medicine
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License to Discriminate
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Gender
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Gender Definitions
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LGBTQ+
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LGBTQ+ Healthcare: 
CAP survey 2017
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Implicit Bias of Healthcare Professionals

� One study found that while 61.7% of nurses had no preference between 

transgender and cisgender people, 18.3% showed a slight preference for 

cisgender individuals, and 9.5% showed a moderate preference.

� A 2015 study found that heterosexual healthcare providers had a moderate to 

strong implicit preference for straight people over gay and lesbian people.
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Why does this matter?
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What makes a non-
heteronormative family?
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How do we address the parents?
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Pronouns for Non-Binary 
Individuals
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Communication Tips

Introduce

Always introduce 
yourself with your 
pronouns (“I’m Dr. 
Smith, I use 
she/her”)

Mirror

Mirror the 
language the 
family uses for 
themselves

Document

Document 
pronouns clearly 
in the chart so the 
whole team is 
consistent

Correct

Correct mistakes 
promptly and 
respectfully
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Avoid Assumptions

•
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Situations You May Encounter
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Check Yourself

�

�

17

Support the Whole 
Family
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Family Centered Care
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Key Considerations
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Resources for 
Healthcare 

Professionals
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Take Aways
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